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MORAL CONFLICT
WHEN SOCIAL WORLDS COLLIDE
SAGE In an original synthesis of communication theory and their own
research and experience as intervention agents, the authors of Moral
Conﬂict describe a dialectical tension between the expression and
suppression of conﬂict that can be transcended in ways that lead to
personal growth and productive patterns of social action. Several projects
are described as practical examples of these ways of working.

ETHICS OF PEACEBUILDING
Edinburgh University Press This book explores the ethical dimension of
peacebuilding. In the aftermath of the Cold War the hope for a more stable
and just international order was rapidly dissolved by the internecine
conﬂicts that plagued all continents. The Rwanda and Srebrenica
genocides demonstrated the challenge of promoting peace in a world
increasingly deﬁned by intra-state conﬂict and sub-national groups
confronting nation-states. Murithi interrogates the role that ethics plays in
promoting and consolidating peacebuilding and presents a synthesis of
moral philosophy and international relations and an analysis of the ethics
of negotiation, mediation, forgiveness and reconciliation. In its attempt to
explore the extent to which ethical concerns inﬂuence and inform
peacebuilding this book contributes to a growing body of literature on
ethics and international relations which will enable students, scholars and
practitioners to ground their understanding of a principled peacebuilding.
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MORAL, ETHICAL, AND SOCIAL DILEMMAS IN THE AGE OF
TECHNOLOGY: THEORIES AND PRACTICE
THEORIES AND PRACTICE
IGI Global Our social, educational, professional, and political ethics play a
signiﬁcant role in every aspect of our life. As technology continues to
inﬂuence our society, these principles needs to be valued. Moral, Ethical,
and Social Dilemmas in the Age of Technology: Theories and Practice
highlights the innovations and developments in the ethical features of
technology in society. This comprehensive collection brings together
research in the areas of computer, engineering, and biotechnical ethics.
These theoretical studies and innovative methodologies are essential for
researchers, practitioners and philosophers.

THE HANDBOOK OF CONFLICT RESOLUTION
THEORY AND PRACTICE
John Wiley & Sons

THE HANDBOOK OF CONFLICT RESOLUTION
THEORY AND PRACTICE
John Wiley & Sons Praise for The Handbook of Conﬂict Resolution "This
handbook is a classic. It helps connect the research of academia to the
practical realities of peacemaking and peacebuilding like no other. It is
both comprehensive and deeply informed on topics vital to the ﬁeld like
power, gender, cooperation, emotion, and trust. It now sits prominently on
my bookshelf." —Leymah Gbowee, Nobel Peace Prize Laureate "The
Handbook of Conﬂict Resolution oﬀers an astonishing array of insightful
articles on theory and practice by leading scholars and practitioners.
Students, professors, and professionals alike can learn a great deal from
studying this Handbook." —William Ury, Director, Global Negotiation
Project, Harvard University; coauthor, Getting to Yes and author, The Third
Side "Morton Deutsch, Peter Coleman, and Eric Marcus put together a
handbook that will be helpful to many. I hope the book will reach well
beyond North America to contribute to the growing worldwide interest in
the constructive resolution of conﬂict. This book oﬀers instructive ways to
make this commitment a reality." —George J. Mitchell, Former majority
leader of the United States Senate; former chairman of the Peace
Negotiations in Northern Ireland and the International Fact-Finding
Committee on Violence in the Middle East; chairman of the board, Walt
Disney Company; senior fellow at the School of International and Public
Aﬀairs, Columbia University "Let's be honest. This book is just too big to
carry around in your hand. But that's because it is loaded with the most
critical essays linking the theory and practice of conﬂict resolution. The
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Handbook of Conﬂict Resolution is heavy on content and should be a wellreferenced resource on the desk of every mediator—as it is on mine."
—Johnston Barkat, Assistant Secretary-General, Ombudsman and Mediation
Services, United Nations

ENGAGING COMMUNICATION IN CONFLICT
SYSTEMIC PRACTICE
SAGE Written from the authors' experience in conﬂict intervention in their
private consulting practice, Engaging Communication in Conﬂict uses a
communication perspective to address insights and methods in private
mediation, small group facilitation, system design, large-scale
interventions, and public-issue management. This book oﬀers
encouragement for a world sometimes overwhelmed by conﬂict and
presents an expanded and pragmatic deﬁnition of peace. Stephen
Littlejohn and Kathy Domenici discuss numerous methods and principles in
conﬂict resolution. They explore transformative mediation, the team
mediation system, assessment and evaluation, systemic design, gaming
methodology, issue framing and public deliberation, study circles, dialogue
groups, and many other interventions. These methods and principles are
adapted from a spectrum of theory and practice and include fresh and
innovative approaches designed by the authors and their colleagues.

THEORIZING ABOUT INTERCULTURAL COMMUNICATION
SAGE In Theorizing About Intercultural Communication, editor William B.
Gudykunst brings together key theories that have shaped and inﬂuenced
human intercultural communication. This text provides an excellent
overview of the major theories currently in use and examines how these
theories will also support the foundation for future research in this area.
Contributors to this text include individuals who actually developed the
theories covered in the book. Each contributor highlights the evolution,
development, and application of the theory to provide a thorough and
contemporary view of the ﬁeld.

ATTRACTED TO CONFLICT: DYNAMIC FOUNDATIONS OF DESTRUCTIVE
SOCIAL RELATIONS
Springer Science & Business Media Conﬂict is inherent in virtually every
aspect of human relations, from sport to parliamentary democracy, from
fashion in the arts to paradigmatic challenges in the sciences, and from
economic activity to intimate relationships. Yet, it can become among the
most serious social problems humans face when it loses its constructive
features and becomes protracted over time with no obvious means of
resolution. This book addresses the subject of intractable social conﬂict
from a new vantage point. Here, these types of conﬂict represent selforganizing phenomena, emerging quite naturally from the ongoing
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dynamics in human interaction at any scale—from the interpersonal to the
international. Using the universal language and computational framework
of nonlinear dynamical systems theory in combination with recent insights
from social psychology, intractable conﬂict is understood as a system
locked in special attractor states that constrain the thoughts and actions of
the parties to the conﬂict. The emergence and maintenance of attractors
for conﬂict can be described by means of formal models that incorporate
the results of computer simulations, experiments, ﬁeld research, and
archival analyses. Multi-disciplinary research reﬂecting these approaches
provides encouraging support for the dynamical systems perspective.
Importantly, this text presents new views on conﬂict resolution. In contrast
to traditional approaches that tend to focus on basic, short-lived causeeﬀect relations, the dynamical perspective emphasizes the temporal
patterns and potential for emergence in destructive relations. Attractor
deconstruction entails restoring complexity to a conﬂict scenario by
isolating elements or changing the feedback loops among them. The
creation of a latent attractor trades on the tendency toward multi-stability
in dynamical systems and entails the consolidation of incongruent
(positive) elements into a coherent structure. In the bifurcation scenario,
factors are identiﬁed that can change the number and types of attractors
in a conﬂict scenario. The implementation of these strategies may hold the
key to unlocking intractable conﬂict, creating the potential for constructive
social relations.

RETHINKING NEGOTIATION TEACHING
Lulu.com

PROMISE AND PERFORMANCE OF ENVIRONMENTAL CONFLICT
RESOLUTION
Routledge Environmental conﬂict resolution has been used since 1974 and
an oﬃcial part of policymaking since the mid-1990s. This book describes
the kinds of disputes where it has been applied and critically investigates
its record and potential, drawing on political science, anthropology and
more.

JUST RELATIONSHIPS
LIVING OUT SOCIAL JUSTICE AS MENTOR, FAMILY, FRIEND, AND
LOVER
Taylor & Francis Bringing a social justice lens to daily interpersonal
relationships, Just Relationships oﬀers a perspective on existing social
science theory that demonstrates how our personal relationships should be
grounded in fairness and justice. Douglas Kelley utilizes concepts from a
variety of academic disciplines and helping professions to examine the
barriers encountered in achieving balanced partnerships. This student-
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friendly book brings the important new perspective of social justice to
courses focusing on interpersonal relationships and family relationships,
supplementing traditional textbooks. This book presents key relationship
theories in each chapter and then applies them from a social justice
perspective; uses thought-provoking case studies and guiding questions to
enhance student learning; examines a number of diﬀerent types of
interpersonal relationships including family, friends, lovers, and mentormentee relationships within a variety of socioeconomic and sociocultural
contexts.

CHINESE COMMUNICATION STUDIES
CONTEXTS AND COMPARISONS
Greenwood Publishing Group Oﬀers current and in-depth analysis of many
often-overlooked subjects and controversial areas in the ﬁeld of Chinese
communication.

THE OXFORD HANDBOOK OF INTERGROUP CONFLICT
Oxford University Press With insightful chapters from key social
psychologists and peace scholars, this handbook oﬀers an integrative and
extensive overview of critical questions, issues, processes, and strategies
relevant to understanding and addressing intergroup conﬂict.

PSYCHOLOGICAL COMPONENTS OF SUSTAINABLE PEACE
Springer Science & Business Media Scholarship on the psychology of peace
has been accumulating for decades. The approach employed has been
predominantly centered on addressing and preventing conﬂict and violence
and less on the conditions associated with promoting peace. Concerns
around nuclear annihilation, enemy images, discrimination, denial of basic
human needs, terrorism and torture have been the focal points of most
research. The Psychological Components of a Sustainable Peace moves
beyond a prevention-orientation to the study of the conditions for
increasing the probabilities for sustainable, cooperative peace. Such a view
combines preventative scholarship with a promotive-orientation to the
study of peaceful situations and societies. The contributors to this volume
examine the components of various psychological theories that contribute
to the promotion of a harmonious, sustainable peace. Underlying this
orientation is the belief that promoting the ideas and actions which can
lead to a sustainable, harmonious peace will not only contribute to the
prevention of war, but will also lead to more positive, constructive
relations among people and nations and to a more sustainable planet. The
Psychological Components of a Sustainable Peace is valuable and
stimulating reading for researchers in peace psychology, political
psychology, and conﬂict resolution as well as others who are interested in
developing a sustainable, harmonious world.
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THE SAGE HANDBOOK OF CONFLICT COMMUNICATION
INTEGRATING THEORY, RESEARCH, AND PRACTICE
SAGE Publications This second edition of the award-winning The SAGE
Handbook of Conﬂict Communication emphasizes constructive conﬂict
management from a communication perspective, identifying the message
as the focus of conﬂict research and practice. Editors John G. Oetzel and
Stella Ting-Toomey, along with expert researchers in the discipline, have
assembled in one resource the knowledge base of the ﬁeld of conﬂict
communication; identiﬁed the best theories, ideas, and practices of conﬂict
communication; and provided the opportunity for scholars and
practitioners to link theoretical frameworks and application tools.

CONFLICT, INTERDEPENDENCE, AND JUSTICE
THE INTELLECTUAL LEGACY OF MORTON DEUTSCH
Springer Science & Business Media Morton Deutsch is considered the
founder of modern conﬂict resolution theory and practice. He has written
and researched areas which pioneered current eﬀorts in conﬂict resolution
and diplomacy. This volume showcases six of Deutsch’s more notable and
inﬂuential papers, and include complementary chapters written by other
signiﬁcant contributors working in these areas who can situate the original
papers in the context of the existing state of scholarship.

THE HANDBOOK OF INTERGROUP COMMUNICATION
Routledge The Handbook of Intergroup Communication brings together
research, theory and application on traditional as well as innovative
intergroup situations, exploring the communication aspect of these groups.
The intergroup umbrella integrates and transcends many traditional
conceptual boundaries in communication (including media, health,
intercultural, organizational); hence the Handbook will appeal to scholars
and graduate students not only in the core area of intergroup
communication itself, but across varying terrains of study in
communication and beyond, including intergroup relations and social
psychology.

COMMUNICATING ETHICALLY
Routledge Communication Ethics provides a broad introduction to the
ethical nature of communication. The book combines coverage of the major
systems of ethical reasoning with lots of applications, including case
studies in each chapter, to investigate ethics within many ﬁelds in the
discipline: rhetoric, interpersonal communication, organizational
communication, political communication, and mass communication/media.
By incorporating a simple framework for ethical reasoning, the reader will
be able to develop their own understanding of the various criteria for
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making ethical judgments.

COMMUNICATING ETHICALLY
CHARACTER, DUTIES, CONSEQUENCES, AND RELATIONSHIPS
Taylor & Francis Communicating Ethically provides a broad introduction to
the ethical nature of communication. Now in its second edition, the text
has been revised to further address current issues, such as: evolving social
media and digital platforms, growing cultural communication and
discussion of diversity, and the ethics of public discourse. This book
combines coverage of the major systems of ethical reasoning with
applications, including case studies in each chapter, to investigate ethics
within many ﬁelds in the communication discipline. Incorporating a simple
framework for ethical reasoning allows the reader to develop their own
understanding of the various criteria for making ethical judgments.

THE LANGUAGE OF CONFLICT AND RESOLUTION
SAGE Publications This volume is based on a series of lectures titled "The
Language of Conﬂict and Resolve" held weekly at the Smithsonian's
campus in Washington, D.C. The lectures' intend was to gather the leading
communication scholars whose work involved conﬂict theory and practice,
and bring their research into the public light. Contributors: William F.
Eadie, Paul E. Nelson, Linda L. Putnam, William A. Donohue, Judy C.
Pearson, Mitchell R. Hammer, Tricia S. Jones, and Donald G. Ellis

INTERACTIVE JUSTICE
A PROCEDURALIST APPROACH TO VALUE CONFLICT IN POLITICS
Routledge Contemporary societies are riddled with moral disputes caused
by conﬂicts between value claims competing for the regulation of matters
of public concern. This familiar state of aﬀairs is relevant for one of the
most important debates within liberal political thought: should institutions
seek to realize justice or peace? Justice-driven philosophers characterize
the normative conditions for the resolution of value conﬂicts through the
establishment of a moral consensus on an order of priority between
competing value claims. Peace-driven philosophers have concentrated,
perhaps more modestly, on the characterization of the ways in which
competing value claims should be balanced, with a view to establishing a
modus vivendi aimed at containing the conﬂict. Interactive Justice
addresses an important question related to this debate: on what terms
should the parties interact during their conﬂict for their interaction to be
morally acceptable to them? Although largely unexplored by political
philosophers, this is a main area of concern in conﬂict management.
Building on a proceduralist interpretation of "relational" concerns of
justice, the author develops a liberal normative theory of interactive
justice for the management of value conﬂict in politics grounded in the
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fundamental values of fair hearing and procedural equality. This book
innovatively builds a bridge between works in political philosophy and
peace studies to propose a fresh lens through which to view the normative
responses liberal institutions ought to give to value conﬂict in politics, and
moves beyond the apparent dichotomy between pursuing end-state justice
through conﬂict resolution or peace through conﬂict containment.

THE CHANGING CONVERSATION IN AMERICA
SAGE Contributors: W. Barnett Pearce, Stephen E. Lucas, Donal Carbaugh,
Moleﬁ Kete Asante, Everett M. Rogers, William B Hart, Roderick P. Hart Jr.,
and Julia T. Wood

ENCYCLOPEDIA OF VIOLENCE, PEACE, AND CONFLICT
Academic Press The 2nd edition of Encyclopedia of Violence, Peace and
Conﬂict provides timely and useful information about antagonism and
reconciliation in all contexts of public and personal life. Building on the
highly-regarded 1st edition (1999), and publishing at a time of seemingly
inexorably increasing conﬂict and violent behaviour the world over, the
Encyclopedia is an essential reference for students and scholars working in
the ﬁeld of peace and conﬂict resolution studies, and for those seeking to
explore alternatives to violence and share visions and strategies for social
justice and social change. Covering topics as diverse as Arms Control,
Peace Movements, Child Abuse, Folklore, Terrorism and Political
Assassinations, the Encyclopedia comprehensively addresses an extensive
information area in 225 multi-disciplinary, cross-referenced and
authoritatively authored articles. In his Preface to the 1st edition, Editorin-Chief Lester Kurtz wrote: "The problem of violence poses such a
monumental challenge at the end of the 20th century that it is surprising
we have addressed it so inadequately. We have not made much progress in
learning how to cooperate with one another more eﬀectively or how to
conduct our conﬂicts more peacefully. Instead, we have increased the
lethality of our combat through revolutions in weapons technology and
military training. The Encyclopedia of Violence, Peace, and Conﬂict is
designed to help us to take stock of our knowledge concerning these
crucial phenomena." Ten years on, the need for an authoritative and crossdisciplinary approach to the great issues of violence and peace seems
greater than ever. More than 200 authoritative multidisciplinary articles in
a 3-volume set Many brand-new articles alongside revised and updated
content from the First Edition Article outline and glossary of key terms at
the beginning of each article Entries arranged alphabetically for easy
access Articles written by more than 200 eminent contributors from around
the world

JONES,BRINKERT
SAGE Conﬂict Coaching: Conﬂict Management Strategies and Skills for the

8

Collide Worlds Social When Conﬂict Moral

6-10-2022

key=when

Collide Worlds Social When Conﬂict Moral

9

Individual deﬁnes this growing area of conﬂict resolution and distinguishes
conﬂict coaching as a stand-alone resolution technique. In a service society
where human relationships are central to our professional as well as
personal lives, individuals value one-on-one attention to obtain custom
solutions for handling important interpersonal communication. The CDROM accompanying the book provides numerous resources for instructors,
coaches, and other interested readers.

READING THE BIBLE, TRANSFORMING CONFLICT
Orbis Books An interaction between biblical studies and communication
studies that demonstrates how understanding situations of conﬂict in the
Bible can help develop skills in dealing with conﬂict today. Each of eleven
chapters presents a biblical story (from Adam and Eve through the letters
of Paul) that examines some aspect of conﬂict intrapersonal, interpersonal,
or between humans and God. Each chapter takes up a particular theme the
nature of conﬂict, the role of identity, the need for forgiveness, the use of
power, the potential of mediation, the skills of negotiation, the possibility
of reconciliation with the goal of helping students learn how to be in right
relationship with one another and with God. Each chapter includes
discussion questions, suggested readings, and sidebars to form an
attractive text for undergraduates and general readers. Accessible
language and tools to engage students are used throughout.

THE HANDBOOK OF COMMUNICATION ENGAGEMENT
John Wiley & Sons A comprehensive volume that oﬀers the most current
thinking on the practice and theory of engagement With contributions from
an international panel of leaders representing diverse academic and
professional ﬁelds The Handbook of Communication Engagement brings
together in one volume writings on both the theory and practice of
engagement in today’s organizations and societies. The expert
contributors explore the philosophical, theoretical, and applied concepts of
communication engagement as it pertains to building interaction and
connections in a globalized, networked society. The Handbook of
Communication Engagement is comprehensive in scope with case studies
of engagement from various disciplines including public relations,
marketing, advertising, employee relations, education, public diplomacy,
and politics. The authors advance the current thinking in engagement
theory, strategy, and practice and provide a review of foundational and
emerging research in engagement topics. The Handbook of Communication
Engagement is an important text that: Provides an overview of the
foundations and philosophies of engagement Identiﬁes the contexts of
engagement relating to speciﬁc areas across government and
corporations, including CSR, consumer, activism, diplomacy, digital, and
social impact Includes examples of contemporary engagement practice
Presents applications of engagement and technology Oﬀers insights on the

9

10

future directions of engagement The Handbook of Communication
Engagement oﬀers an essential reference for advanced undergraduate,
graduate students, practitioners and scholars from communication, media,
advertising, public relations, public policy, and public diplomacy areas. The
volume contains a compendium of the writings on the most recent
advances on the theory and practice of engagement. Winner of the 2018
PRIDE Award for Innovation, Development, and Educational Achievement
from the Public Relations Division of the National Communication
Association.

PEACEMAKING
FROM PRACTICE TO THEORY
ABC-CLIO In a world where conﬂict is never ending, this thoughtful
compilation fosters a new appreciation of the art of peacemaking as it is
understood and practiced in a variety of contemporary settings. *
Contributions from an international, interdisciplinary team of 48 experts
who bring together insights from peace and conﬂict resolution studies,
anthropology, sociology, law, cultural studies, and political science * Firstperson narratives detailing the experiences of prominent peacemakers *
Oﬀers access to an ongoing, Internet-based, practice-to-theory project * An
extensive bibliography of resources about peacemaking and related ﬁelds

MAKING SENSE OF INTRACTABLE ENVIRONMENTAL CONFLICTS
CONCEPTS AND CASES
Island Press Despite a vast amount of eﬀort and expertise devoted to
them, many environmental conﬂicts have remained mired in controversy,
stubbornly defying resolution. Why can some environmental problems be
resolved in one locale but remain contentious in another, often carrying on
for decades? What is it about certain issues or the people involved that
make a conﬂict seemingly insoluble.Making Sense of Intractable
Environmental Conﬂicts addresses those and related questions, examining
what researchers and experts in the ﬁeld characterize as "intractable"
disputes—intense disputes that persist over long periods of time and
cannot be resolved through consensus-building eﬀorts or by
administrative, legal, or political means. The approach focuses on the
"frames" parties use to deﬁne and enact the dispute—the lenses through
which they interpret and understand the conﬂict and critical conﬂict
dynamics. Through analysis of interviews, news media coverage, meeting
transcripts, and archival data, the contributors to the book:examine the
concepts of frames, framing, and reframing, and the role that framing
plays in conﬂictsoutline the essential characteristics of intractability and
its major causesoﬀer case studies of eight intractable environmental
conﬂictspresent a rich body of original interview material from aﬀected
partiesset forth recommendations for intervention that can help resolve
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disputesWithin each case chapter, the authors describe the historical
development and fundamental nature of the conﬂict and then analyze the
case from the perspective of the key frames that are integral to
understanding the dynamics of the dispute. They also oﬀer cross-case
analyses of related conﬂicts.Conﬂicts examined include those over natural
resource use, toxic pollutants, water quality, and growth. Speciﬁc conﬂicts
examined are the Quincy Library Group in California; Voyageurs National
Park in Minnesota; Edwards Aquifer in Texas; Doan Brook in Cleveland,
Ohio; the Antidegradation Environmental Advisory Group in Ohio; Drake
Chemical in Pennsylvania; Alton Park/Piney Woods in Tennessee; and three
examples of growth-related conﬂicts along the Front Range of Colorado's
Rocky Mountains.

CROSS-CULTURAL COLLABORATION AND LEADERSHIP IN MODERN
ORGANIZATIONS
IGI Global As many organizations expand, it becomes increasingly
important to implement collaboration and leadership practices that help
ensure their overall success. Being able to work and lead eﬀectively in
diverse settings can greatly beneﬁt individual employees and the
organization as a whole. Cross-Cultural Collaboration and Leadership in
Modern Organizations provides an interdisciplinary analysis of how
organizations can responsibly embrace complex problem-solving and
creative decision making. Providing essential practical tools and critical
guidelines, this publication is a necessary reference source beneﬁting
business professionals, managers, researchers, and students interested in
leadership and collaboration strategies and their application to various
disciplines such as human resources management, professional
development, organizational development, and education.

CONFLICTS, DISPUTES, AND TENSIONS BETWEEN IDENTITY GROUPS
WHAT MODERN SCHOOL LEADERS SHOULD KNOW
IAP This book is intended for use in professional courses of study and
workshops in ﬁelds such as education administration, public
administration, sports administration, law enforcement, allied health and
social work, human resource management, and other ﬁelds in which groups
from diverse backgrounds participate as employees, students, or clients.
The book is an introduction to a vast and complex subject. Among the
possible objectives that can be pursued with the aid of this book are the
following: • To understand the nature and causes of intergroup conﬂict
including the useful functions it performs for communities and members of
identity groups. • To understand the importance of a historical perspective
in the study of intergroup conﬂict and the danger of adopting ahistorical
solutions. • To learn how group membership inﬂuences interactions
between and among groups under conditions of stress. • To understand
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the causes and persistence of ethnocentric thought and how individuals
can minimize or prevent the demonizing eﬀects that may arise from it. • To
become familiar with basic principles of conﬂict resolution, mediation, and
arbitration. • To become aware of how the seemingly harmless and benign
beliefs and actions of one group may have negative eﬀects on others who
do not belong to the same group. • To explore approaches to dealing with
intergroup conﬂict and the conditions under which these approaches are
either useful or inappropriate.

THE BLACKWELL HANDBOOK OF MEDIATION
BRIDGING THEORY, RESEARCH, AND PRACTICE
John Wiley & Sons This handbook invites readers who are interested in
mediation,negotiation and conﬂict resolution to share the perspectives
ofexperts in the ﬁeld. Contributors include scholars, mediators, trainers
andnegotiators, all of whom are passionate about their work. Emphasises
both internal and external factors as importantsources of inﬂuence when
negotiating conﬂicts. Explores the cultural and institutional frameworks
that haveshaped intervention processes. Considers what techniques might
work when, how and why. Demonstrates the sophistication of
contemporary studies ofmediation, negotiation and conﬂict resolution.

ENCYCLOPEDIA OF COMMUNICATION THEORY
SAGE The Encyclopedia of Communication Theory provides students and
researchers with a comprehensive two-volume overview of contemporary
communication theory. Reference librarians report that students
frequently approach them seeking a source that will provide them with a
quick overview of a particular theory or theorist - just enough to help them
grasp the general concept or theory and its relation to the discipline as a
whole. Communication scholars and teachers also occasionally need a
quick reference for theories. Edited by the co-authors of the best-selling
textbook on communication theory and drawing on the expertise of an
advisory board of 10 international scholars and nearly 200 contributors
from 10 countries, this work ﬁnally provides such a resource. More than
300 entries address topics related not only to paradigms, traditions, and
schools, but also metatheory, methodology, inquiry, and applications and
contexts. Entries cover several orientations, including psycho-cognitive;
social-interactional; cybernetic and systems; cultural; critical; feminist;
philosophical; rhetorical; semiotic, linguistic, and discursive; and nonWestern. Concepts relate to interpersonal communication, groups and
organizations, and media and mass communication. In sum, this
encyclopedia oﬀers the student of communication a sense of the history,
development, and current status of the discipline, with an emphasis on the
theories that comprise it.
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LEARNING LESSONS FROM WACO
WHEN THE PARTIES BRING THEIR GODS TO THE NEGOTIATION TABLE
Syracuse University Press Presents a conceptual model of worldview
conﬂict, using the example of Waco to extract principles for negotiating
with communities motivated by unconventional beliefs. The author argues
that parties with fundamentally diﬀerent worldviews must ﬁrst deal with
reality, or "worldnaming," before they can begin to confront the issues,
and suggests that because they used diﬀerent "naming, framing, and
blaming" language, the two sides in the Waco negotiation were destined to
fail. While the Branch Davidians' reality was based on values and
spirituality, that of the FBI was scientiﬁc and goal-centered, and it
dismissed the Davidians' attempts to communicate as "Bible babble." She
concludes with 14 lessons for future crisis negotiators dealing with such
groups.

UNDERSTANDING VIOLENCE
THE INTERTWINING OF MORALITY, RELIGION AND VIOLENCE: A
PHILOSOPHICAL STANCE
Springer Science & Business Media This volume sets out to give a
philosophical “applied” account of violence, engaged with both empirical
and theoretical debates in other disciplines such as cognitive science,
sociology, psychiatry, anthropology, political theory, evolutionary biology,
and theology. The book’s primary thesis is that violence is inescapably
intertwined with morality and typically enacted for “moral” reasons. To
show this, the book compellingly demonstrates how morality operates to
trigger and justify violence and how people, in their violent behaviors, can
engage and disengage with discrete moralities. The author’s fundamental
account of language, and in particular its normative aspects, is particularly
insightful as regards extending the range of what is to be understood as
violence beyond the domain of physical harm. By employing concepts such
as “coalition enforcement”, “moral bubbles”, “cognitive niches”,
“overmoralization”, “military intelligence” and so on, the book aims to
spell out how perpetrators and victims of violence systematically disagree
about the very nature of violence. The author’s original claim is that
disagreement can be understood naturalistically, described by an account
of morality informed by evolutionary perspectives as well. This book might
help us come to terms with the fact that we are intrinsically “violent
beings”. To acknowledge this condition, and our stupefying capacity to
inﬂict harm, is a responsibility we must face up to: such understanding
could ultimately be of help in order to achieve a safer ownership of our
destinies, by individuating and reinforcing those cognitive ﬁrewalls that
would prevent violence from always escalating and overﬂowing.
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PARENTING COORDINATION
A PRACTICAL GUIDE FOR FAMILY LAW PROFESSIONALS
Springer Publishing Company Parenting Coordination is a child-centered
process for conﬂicted divorced and divorcing parents. The Parenting
Coordinator (PC) makes decisions to help high-conﬂict parents who cannot
agree to parenting decisions on their own. This professional text serves as
a training manual for use in all states and provinces which utilize Parenting
Coordination, addressing the intervention process and the science that
supports it. The text oﬀers up-to-date research, a practical guide for
training, service provision, and references to relevant research for quality
parenting coordination practice. Speciﬁcally, this book describes the
integrated model of Parenting Coordination, including the Parent
Coordinator's professional role, responsibilities, protocol for service, and
ethical guidelines.

INTERCULTURAL DISPUTE RESOLUTION IN ABORIGINAL CONTEXTS
UBC Press In the last twenty years, there has been a growing interest in
alternative dispute resolution (ADR), as scholars and practitioners seek
more eﬀective, context-sensitive approaches to conﬂict. Where formerly
conﬂict was tackled and "resolved" in formal legal settings and with an
adversarial spirit, more conciliatory approaches -- negotiation, mediation,
problem-solving, and arbitration -- are now gaining favour. These new
methods are proving especially appropriate in intercultural contexts,
particularly for Aboriginal land claims, self-government, and communitybased disputes. The essays collected here by Catherine Bell and David
Kahane provide a balanced view of ADR, exploring its opportunities and
eﬀectiveness alongside its challenges and limits. The essays are
international in scope, with examples of eﬀorts at dispute resolution
involving Inuit and Arctic peoples, Dene, Gitxsan and Wet'suwet'en, Tsuu
T'ina, Cree, Metis, Navajo, Maori, Aboriginal Australians, and Torres Strait
Islanders. With contributions from Aboriginal and non-Aboriginal theorists
and practitioners, Intercultural Dispute Resolution in Aboriginal Contexts
presents an array of insightful perspectives. This book will appeal to
students and scholars of Aboriginal law and alternative dispute resolution;
legal and political theorists; dispute resolution practitioners; and anyone
involved in struggles around land claims, treaty, and self-government
agreements in Canada or abroad.

ROUTLEDGE HANDBOOK OF APPLIED COMMUNICATION RESEARCH
Routledge The Routledge Handbook of Applied Communication Research
provides a state-of-the-art review of communication scholarship that
addresses real-world concerns, issues, and problems. This comprehensive
examination of applied communication research, including its foundations,
research methods employed, signiﬁcant issues confronted, important
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contexts in which such research has been conducted, and overviews of
some exemplary programs of applied communication research, shows how
such research has and can make a diﬀerence in the world and in people’s
lives. The sections and chapters in this Handbook: explain what constitutes
applied communication scholarship, encompassing a wide range of
approaches and clarifying relationships among theoretical perspectives,
methodological procedures, and applied practices demonstrate the breadth
and depth of applied communication scholarship review and synthesize
literature about applied communication areas and topics in coherent,
innovative, and pedagogically sound ways set agendas for future applied
communication scholarship. Unique to this volume are chapters presenting
exemplary programs of applied communication research that demonstrate
the principles and practices of such scholarship, written by the scholars
who conducted the programs. As an impressive benchmark in the ongoing
growth and development of communication scholarship, editors Lawrence
R. Frey and Kenneth N. Cissna provide an exceptional resource that will
help new and experienced scholars alike to understand, appreciate, and
conduct high-quality communication research that can positively aﬀect
people’s lives.

FACEWORK
BRIDGING THEORY AND PRACTICE
SAGE Written in a clear, engaging style Facework: Bridging Theory and
Practice introduces a new paradigm that identiﬁes facework as the key to
communication within the management of diﬀerence. Authors Kathy
Domenici and Stephen W. Littlejohn illustrate how facework is a central
process in the social construction of both identity and community.

SPEAKING OF VIOLENCE
THE POLITICS AND POETICS OF NARRATIVE IN CONFLICT RESOLUTION
Oxford University Press In the context of ongoing or historical violence,
people tell stories about what happened, who did what to whom and why.
Yet frequently, the speaking of violence reproduces the social fractures
and delegitimizes, again, those that struggle against their own
marginalization. This speaking of violence deepens conﬂict and all too
often perpetuates cycles of violence. Alternatively, sometimes people do
not speak of the violence and it is erased, buried with the bodies that bear
it witness. This reduces the capacity of the public to address issues
emerging in the aftermath of violence and repression. This book takes the
notion of "narrative" as foundational to conﬂict analysis and resolution.
Distinct from conﬂict theories that rely on accounts of attitudes or
perceptions in the heads of individuals, this narrative perspective
presumes that meaning, structured and organized as narrative processes,
is the location for both analysis of conﬂict, as well as intervention. But
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meaning is political, in that not all stories can be told, or the way they are
told delegitimizes and erases others. Thus, the critical narrative theory
outlined in this book oﬀers a normative approach to narrative assessment
and intervention. It provides a way of evaluating narrative and designing
"better-formed" stories: "better" in that they are generative of sustainable
relations, creating legitimacy for all parties. In so doing, they function
aesthetically and ethically to support the emergence of new histories and
new futures. Indeed, critical narrative theory oﬀers a new lens for enabling
people to speak of violence in ways that undermine the intractability of
conﬂict

HANDBOOK ON PEACE EDUCATION
Taylor & Francis This handbook encompasses a range of disciplines that
underlie the ﬁeld of peace education and provides the rationales for the
ways it is actually carried out . The discipline is a composite of
contributions from a variety of disciplines ranging from social psychology
to philosophy and from communication to political science. That is, peace
education is an applied subject which is practiced in diﬀering ways, but
must always be ﬁrmly based on a range of established empirical
disciplines. The volume is structured around contributions from expert
scholars in various ﬁelds that underpin peace education, plus contributions
from experts in applying peace education in a range of settings, all
complemented by chapters which deal with issues related to research and
evaluation of peace education.
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